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1. Parties: Thisis a contract for personal services between the State of Vermont, Department of Vermont Health
Access (hereaftercalled "State"), and Primary Care Development Corporation (PCDC) with a principal place of
businessin New York, New York (hereafter called "Contractor"). The Contractor's form of business organizationisa
Sole Proprietor. The Contractor's local addressis 45 Broadway, Suite 530, New York, New York. It isthe Contractor's
responsibility to contact the Vermont Department of Taxes to determine if, by law, the Contractoris required to
have a Vermont Department of Taxes Business Account Number.

2. SubjectMatter: The subject matter of this contract is personal services generally on the subject of providing training
inthe core competencies of care coordination as part of the Integrated Communities Care Management Learning
Collaborative (ICCMLC). Detailed services to be provided by the Contractorare described in Attachment A.

3. MaximumAmount: Inconsideration of the servicesto be performed by Contractor, the State agrees to pay
Contractor, in accordance with the payment provisions specified in Attachment B, asum notto exceed $284,850.

Work performed between January 1, 2016 and the signing or execution of this agreement thatisin conformity with
Attachment A may be billed underthis agreement.

4. Contract Term: The period of Contractor's performance shall begin on January 1, 2016 and end on December 31,
2016.

5. Prior Approvals: If approval by the Attorney General's Office or the Secretary of Administrationis required, (under
currentlaw, bulletins, and interpretations), neitherthis contract norany amendmenttoitis bindinguntil it has been
approved by either orboth such persons.

Approval by the Attorney General's Officeis required.
Approval by the Secretary of Administrationis required.

6. Amendment: No changes, modifications, oramendmentsinthe termsand conditions of this contract shall be
effectiveunless reduced to writing, numbered and signed by the duly authorized representative of the State and
Contractor.

7. Cancellation: This contract may be cancelled by either party by giving written notice atleast 30 days in advance.
Notwithstanding this provision, if agovernmental agency with due authority determines thata program or facility
operated by the Contractor, wherein services authorized underthis contract are provided, is notin compliance with
State and Federal law oris operating with deficiencies the State may terminate this contractimmediately and notify
the Contractor accordingly. Also, inthe eventthatfederal funds supportingthis contract become unavailableorare
reduced, the State may cancel this contract with no obligation to pay the Contractor from State revenues.

8. Attachments: This contract consists of 29 pagesincludingthe following attachments, which are incorporated
herein:

Attachment A— Scope of Work to be Performed

Attachment B — PaymentProvisions

Attachment C— Standard State Provisions: For Grants and Contracts
Attachment F— Standard State Provisions: AHS Customary Contract Provisions
Appendix | —Required Forms
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The order of precedence of documents shall be as follows:

1).
2).
3).
4).
5).
6).

Thisdocument

Attachment C— Standard State Provisions: For Grants and Contracts
Attachment A - Scope of Work to be Performed

Attachment B —Payment Provisions

Attachment F— Standard State Provisions: AHS Customary Contract Provisions
Appendix |-Required Forms

WE, THE UNDERSIGNED PARTIES, AGREE TO BE BOUND BY THIS CONTRACT.

BY THE STATE OF VERMONT: BY THE CONTRACTOR:
Steven Costantino, Commissioner  Date Louise Cohen, CEO Date
NOB 1 South, 280 State Drive 45 Broadway, Suite 530
Waterbury, VT 05671 New York, NY 10006
Phone: 802-241-0147 Phone: 212-437-3917

Email: steven.costantino@vermont.gov Email: lcohen@pcdc.org



mailto:steven.costantino@vermont.gov
mailto:lcohen@pcdc.org
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ATTACHMENT A
SCOPE OF WORK TO BE PERFORMED

l. Role of the Contractor

The general scope of the Contractor’s work will be to develop and conduct trainings for front-line care managers/care
coordinators as part of the State’s Integrated Communities Care Management Learning Collaborative. The primary goal
of these trainings will be to strengthen the skills of frontline staff workers who provide care coordination services to
high-need, complex patients in an effortto support better outcomes and reduce costs.

Key objectives of the Contractor’s work include:

e Provide trainingforfrontline care managersin the fundamentals of providing high quality care coordination
and care managementservices.

e Enable care managers and theirsupervisors to understand how to function effectively in ateam based care
delivery model.

e Teachcare coordinatorsand care managers the skills to assess barriers that their patients face in terms of
accessingand engagingin care, particularly for high risk, complexpatients.

e Provide training on advanced topics that care coordinators and care managers may encounter when caring
forhigh risk patients with complexsocial services needs.

e Create asustainable care managementtraining program through the delivery of in person trainings,
webinars, train the trainertrainingand a "clearinghouse" website where materials and resources can be
accessed by care management staff on an ongoing basis

1. Contractor Activities

Contractor will deliver acombination of in-person and virtual training formatsin order to meet the objectives of the
project. Training content will be presented using PowerPoint slides that contain lecture, group discussion questions, and
videostoillustrate and explain concepts. These PowerPoints act as the foundation of the trainings. To develop the
content of the training curriculum, the Contractor will draw substantially fromits Care Coordination Fundamentals
course for the Category 1: Basic Skills in Care Management and Coordination and will expand and customizeit forthe
specificneeds of the State. The Contractor will also draw on the workflows, tools, and lessons learned fromits two
major Health Home Care Coordination projects: Care Coordination for Safety-Net Providers: A Frontline Health Home
Experience and the Integrated Care Planning Initiative to inform curriculum related to conducting outreach and
engagement activities as well as performing comprehensive needs assessments. To make modifications and expand
these courses, the Contractor will meet with the State to determinethe specificneeds of the Vermont Health Care
Innovation Projectand to geta clear understanding of its operational requirements and structure for the provision of
care coordination and care managementservices.

Specificmaterialsto be created and provided for this project will include:

e Teacherguideswith classagendas withtimes, course content, materials needed, and tips for the trainerfor
each instructional segment.

e PowerPointslidesand accompanyingvideos.
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e Studentexercisehandouts needed foractivities.

e Linksforjournal articles orreference materials.

The Contractor will work collaboratively with additional contractor/s and the State to delivertraining curriculum on the
topics of disability awareness and otherspecific topics of interest. The Contractor will not develop the contentand
curriculum of these additional trainings; however, the Contractor will work with any additional contractors to ensure
that all trainings are integrated and incorporated into one comprehensivetraining series. Specificexamples of disability-
specifictrainings and curriculum that may be provided by another organization, and incorporated into the overall
training package, are:

e Disabilityand wellness

e Universal design and accessibility

e Communicationandinteraction

e Toolsto improve communication

e Person-centered care and person-directed planning

e Transition from pediatricto adult care

e Cultural competency

e Sexualityandreproductive health

e Adverse childhood events, astrength-based approach

e Facilitatinginclusive and accessibletrainings

In orderto ensure thatthe curriculum across contentareasis integrated, the Contractor will work with the State and any
additional organizations to:

1) Alignandorganize training topics;
2) Designand planboth in-personandvirtual training sessions;

3) Ensure contentispresented in a way that is appropriate for student audience and contains the information
required to effectively perform their care coordination role; Guide additional contractors in incorporating
contentintoaformatthat aligns with the trainings, including group discussions, videos, group activities, and
homework assignments; and

4) Assistadditional contractors with the development of training materials such as Teacher Guides, Exercise Books,
and Student Textbooks.

To supportthe sustainability of the traininginitiative for current and future staff providing care coordination, the
Contractor will includein-person Train-the-Trainer sessions for peoplewho are responsible for training staff and who
have participated in the basiccare coordination and care managementtraining sessions. Train-the-Trainer sessions will
focus on effective strategies for delivering course contentand teachingto a diverse audience. To further support the
sustainability of these efforts duringand beyond the length of the project, the Contractor will use web-based solutions
such as Sharepoint and the resource section of the Contractor’s websiteto serve as an online "clearinghouse" for course
materials, including PowerPoints, Teacher Guides, activity handouts, homework assignments, and relevant articles. The
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Contractor's website also featuresalibrary of tools and resources to benefit healthcare providers. The Contractor will

also provide material from the in-person and virtual trainings (e.g., written materials, videos, recorded sessions, etc.) for
the State’s online learning system, to be imported by the State and maintained by the State.

1. Deliverables

The Contractor will offerthe following instructional programs to coverthe topics and formats listed below. Final
decisions will be made on topics after consultation with the State.

A. In-PersonTraining Sessions
Three sessions of 3-day, in-person introductory care coordination training forup to 60 participants (up to 180
participantsin total):

Day 1:
e Introduction to Care Coordination
e Principlesofteambased care
e OQutreachand engagement
e Conducting comprehensive assessments

e Communicationskills

e Bias, culture and values, and health disparities

e Accessingcommunity and social supports

e Transitions of care, home visits, and supporting care givers

e Developmentandimplementation of care plans
e Motivational interviewing
e Health coaching

Professionalboundaries

B. Webinars
The Contractor will provide up tofive webinars. Webinars can be attended by up to 500 attendees when they are
delivered, and are provided to support ongoing learning for staff after they complete the introductory training. Topics
will covera range of issues, and may be helpful for all staff or may focus onissues thatare specificto one type of care
management provider’s situation or patient population. Webinars will be recorded and posted on Contractor’s website
and the State’s online learning system for use by participants who were notable to attend the live webinar.

Depending onguidance and input from the State, these topics mayinclude:

e Usingdata to identify people needing services

e Principlesof person centeredness

e Care coordination by phone

e Coordinatingcare for patients with specificchronicconditions such as DM, HTN, heart disease, asthma, and HIV
and mentalillnesses
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e Navigatingtheinsurance system

e Riskstratifying patient panels

e Disability awareness and competency

e Traumainformed care, crisis managementand suicide prevention
e Othertopicsas identified by the State and the Contractor

C. Onesessionof2-day, in-person Advanced Care Coordination Training on specifictopics
To be attended by staff who have completed the 3-dayintroductory care coordination training. Topics mayinclude:

Day 1:
e Impact of adverse childhood events, mental illness, and addiction disorders on health status
e Screeningforsubstance abuse and domesticviolence
e Crisismanagementand suicide prevention

e Coordinatingcare for patients with mental health conditions
e Coordinating care forhomeless patients

e Care managementforelderly patients

e Palliativecare and end of life care

D. Onesession of 2-day, in-person Train-the-Trainer Workshop
Thistrainingis for staff members who are responsible for training front line care coordination staff. Participants must
have completed the 3-day, in-personintroductory care coordination training as well as at least two webinars. Content
will focus primarily on training techniques and how to facilitate the content presented during the in-person care
coordination and care managementtraining sessions. The expectationis that participants completing the train -the-
trainer workshop will be prepared toteach the curriculum to front line care coordination staff without the assistance of

the Contractor.

Day 1:
e Preparingtofacilitate group care management/coordination training
e Framingtopicsto clarify roles of front line care managers
e Bestpracticesforfacilitating group discussions and activities, including techniques for encouraging and
managing discussion

e Facilitating discussion about controversial or challenging topics

Managing conflictand multiple opinionsamong students
e Facilitatingrole play activities for motivational interviewing, health coaching, and communication skills

E. Onesessionof 1-day, in-person training for Care Coordination for Managers and Supervisors
The Contractor will provide a 1-day, in-person workshop for managers and supervisors that covers the following topics:

e Handlinglarge case loads
e Riskstratification
e Supervision of staff
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e Settinguptrainingsystems
e Workingeffectively with leadership and physicians
e Identifyingandservingasalead care coordinator.

F. Online content/Clearinghouse website
The Contractor will use the State’s Sharepoint service to share documents and its website to post curriculumand
training materials for the Vermont Health Care Innovation Projectincluding PowerPoints, videos, and Teacher Guides.
This will enable these materials to be easily accessible by trainers, students and other stakeholders duringand beyond
the length of the projectand will support the sustainability and spread of the training program across the state. The
Contractor will provide publicaccess to all materials created for this project at no cost.

The Contractor may also use discussion forum capabilities onits website to encourage and facilitate conversationin
relevanttopics amongstudentsandtrainers. Students can be organizedinto discussion forums by cohort. The
Contractor’'strainers will be available to facilitate discussion among studentsin these onlineforums.

The Contractor will also provide material from the in-person and virtual trainings (e.g., written materials, videos,
recorded sessions, etc.) forthe State’s online learning system. The State is responsible forimportingthe documents

provided and maintaining the systems posting.

All on-line content provided by the Contractorand hosted onits website will be maintained on the website foratleast 12
months afterthe contract end date.

(This space left intentionally blank)
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Activity/Deliverable Amount

One (1) or two (2) remote planning sessionsinJanuary 2016

$8,500
Eight (8) bi-weekly, 1-hour planning calls between January and
March 2016 $8,700
Updatesto Contractor’s Care Coordination Fundamentals course
to align with client preferences $12,600
Three (3) 3-day, in-person training sessions on Category 1topics
for upto 180 participants. Feeisnotsubjecttochangeif there are $84.000
fewerthan 180 participants. !
Development of new curriculum $18,900
Five (5) webinars $21,000
One (1) 2-day, in-person Advanced Care Coordination training
session on Category 3 topics for up to 40 participants. Feeisnot 429,250
subjecttochange if there are fewerthan 40 participants. !
One (1) 1-day, in-person Care Coordination training session for
Managers and Supervisorsforup to 40 participants. Fee is not $25,000
subjecttochange if there are fewerthan 40 participants. !
One (1) 2-dayin person Train-the-Trainerworkshop for up to 40
participants. Feeis notsubjectto change if there are fewerthan 40 $29,500
participants. !
Clearinghouse Management and Logistics $12 600
Project management/client check in meetings between March
2016 and December 2016 $12,600
Travel $22.200
Project Total $284,850

Budget Narrative:

1

Deliverable 1: One (1) remote planning sessioninlanuary 2016.

e Two (2) Contractor staff will conducta % day remote planning meeting ortwo, 2 hour remote meetingsto
discuss logistics and other project planningissues. The deliverable price includes preparation timeandtime

for the planning meeting. Approximately 30 hours.
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2. Deliverable 2: Eight (8) bi-weekly 1-hour planning calls between January and March 2016.

e Thisdeliverable price includes preparation and meetingtime to discuss project logistics and other proje ct
planning and managementissues. Approximately 29 hours.

3. Deliverable 3: Updatesto Contractor’s Care Coordination Fundamentals course to align with State preferences.

e Thisdeliverable price includes time for updating and modifying content based on feedback from State and
otherstakeholders. Approximately 42 hours.

4. Deliverable 4: Three 3-day, in-person training sessions on Category 1topics for up to 180 participants.

e Training Delivery —Contractor will provide 4 staff (3 trainersand 1 coordinator) to deliver 3, three-day
trainings ata location determined by State. Contractor will not be responsible for paying for facilities or
otherexpensesrelatedto hosting events. The deliverable price includes Contractor’s travel timeto and from
the event. Approximately 60days includingtravel.

e Curriculum Developmentincluding production of curriculum booklets and day-of materials for 180
participants. Approximately 6days.

5. Deliverable 5: Development of new curriculum for Category 1 topics.
e Thisdeliverable price includes time for research and development of curriculum in topicareas and details
specifically related to the State’s care management programs. Approximately42 hours.

6. Deliverable 6: Five Webinars.

e WebinarDelivery—Contractor will provide two trainers to deliver five 1-hour webinars, plus alogistics
coordinator. Contractor could provide the webinar platformif required at no additional cost provided the
webinaris notrecorded and will send an email invitation and on-line registration if needed. State must
provide email contactinformation for participants. If State provides webinar platform, webinars can be
recorded. Approximately 14 hours.

e WebinarDevelopment—Contractor will develop the content of the sessions. Approximately 70hours.

7. Deliverable 7: One 2-day, in-person advanced training session for up to 40 participants.

e Training Delivery —Contractor will provide 3staff (2 trainersand 1 coordinator) to deliveratwo-day training
at a location determined by State. Contractor will not be responsible for paying forfacilities or other
expensesrelated to hosting events. The deliverable price includes Contractor’s travel timeto and fromthe
event. Approximately 12 days includingtravel.

e Curriculum Developmentincluding production of curriculum booklets and day-of materials for up to 40
participants. Approximately 70hours.

8. Deliverable 8: One 1-day, in-person training for care managers and supervisors for up to 40 participants.

e Training Delivery —Contractor will provide 3staff (2 trainersand 1 coordinator) to deliveraone-day training
at a location determined by State. Contractorwill notbe responsible for payingforfacilities or other
expensesrelated to hosting events. The deliverable price includes Contractor’s travel timeto and fromthe
event. Approximately 9daysincludingtravel.

e Curriculum Developmentincluding production of curriculum booklets and day-of materials for 40
participants. Approximately 35hours.
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9. Deliverable 9: One 2-day, in-person Train-the-Trainer workshop for up to 40 participants.

e Training Delivery —Contractor will provide 3staff (2 trainersand 1 coordinator) to deliveratwo-day training
at a location determined by State. Contractorwill not be responsible for payingforfacilities orother
expensesrelated to hosting events. The deliverable price includes Contractor’s travel timeto and from the
event. Approximately 12 days includingtravel.

e Curriculum Developmentincluding production of curriculum booklets and day-of materials for up to 40
participants. Approximately 70hours.

10. Deliverable 10: Clearing House Management.

e Contractor will provide material from the in-person and virtual trainings (e.g., written materials, videos,
recorded sessions, etc.)forthe State’s onlinelearning system and for Contractor’s website.. This deliverable
price includestime forsetting up user names and passwords, document organization and managementand
facilitating online discussions. Approximately 42 hours.

11. Deliverable 11: Ongoing check in meetings between March 2016 and December 2016.

e Thisdeliverable price includes time for Contractor meetings with State thatare intended to discuss progress
on implementation of the training curriculum, feedback from participants, and successes and challenges to
inform any necessary modifications to the implementation of the training sessions and webinars.
Approximately 42 hours.

V. Timeline

Phase 1: Curriculum Developmentand Ramp Up

January 1, 2016 — February 29, 2016 (2 months)

Deliverable Description/Prep Hours Involved

Two, 2 hour remote planning | Discuss logistics and other project planning

sessionwith StateinJanuary | Coordinate with othervendorsto ensure alignment of curriculum content
2016 Review Care Coordination Fundamentals curriculum and identify
inclusions/revisions

January

2 hour phone conference calls x 2 PCDC staff

12 hours prep time x 2 PCDC staff

Bi-weekly 1 hour planning Discuss logistics and other project planning

calls with State Review Care Coordination Fundamentals curriculum and identify
inclusions/revisions

Occur bi-weekly between January and March

8 hours of meetingtime

18 hours of prep

Updatesto Care Updating/modifying content based on feedback from State and other
Coordination Fundamentals | stakeholders

to align with State
preferences 42 hours
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Mode of Instruction Number of Times offered Description
participants and prep hours
involved
Introductory Care Up to 60 per March, May, July e Dayl
Coordinationtraining | session o Introductionto care coordination
o Principles of team based care
o Outreachand engagement
3 dayin person o Conductingcomprehensive assessments
trainingon Category 1 Three, 3 day e Day2
topics sessions (Each o Communicationskills
day to be o Bias, culture and values
delivered in three o Accessrltng community and social
supports
parts of the o Transitions of care, home visits, and
State;e.g., Day 1 supporting care givers
repeatedinthree e Day3
locationson o Developmentandimplementation of
consecutive days care plans
in March; Day 2 o Motivational Interviewing
repeatedinthree o Healthcoaching '
Development of new . o Professionalboundaries
. locationson
curriculum for )
Category 1 topics consecutive days | posearch and development of curriculumin the
in May; Day 3 followingtopicareas with details and specificrelated to
repeatedinthree | the Vermontcare management program(s):
locationson
consecutive days o Outreachand engagement
inJuly o Conducting comprehensive assessments
' o Developmentandimplementation of care plans
14 hours per 1-hourclass
14 x 3 = 42 hours
Webinars Up to 500 Bi- Monthly April, e Usingdatato identify people needingservices

participants.

Webinars will
be hostedon
Contractors
website
afterwards for
unlimited
viewing.

June, August,
October,
December

Five, 1 hour
webinars

14 hours of
curriculum
development
time perwebinar
5x 14 =70 hours

e Principlesof person centeredness

e Care coordination by phone

e Coordinating care for patients with specific
chronicconditions such as DM, HTN, heart
disease, asthma, and HIV and mental illnesses

e Navigatingthe insurance system

e Riskstratifying patient panels

e Disability awareness and competency

e Trauma informed care, crisis managementand
suicide prevention

e Palliativeand end of life care




STATE OF VERMONT, CONTRACT FOR PERSONAL SERVICES
DEPARTMENT OF VERMONT HEALTH ACCESS

PAGE 12 OF 29

PRIMARY CARE DEVELOPMENT CORPORATION CONTRACT #30961
Mode of Instruction Number of Times offered Description
participants and prep hours
involved
Advanced Care Up to 40 September Day 1:
Coordination e Impact of adverse childhood events, mental
Training One 2-day illness, an addiction disorders on health status
training e Screeningforsubstance abuse and domestic
violence
2-day, in-person 35 hours of e Crisismanagementand suicide prevention
trainingon curriculum
specifictopics development Day 2:
time perl e Coordinating care for patients with mental
training day health conditions
e Coordinating care forhomeless patients
35 x2=70 hours e Care managementforelderly patients
e Palliativecare and end of life care
Care Up to 40 October e Handlinglarge case loads
Coordination for e Riskstratification
Managers and One 1-day e Supervision of staff
Supervisors training e Settinguptrainingsystems
e Workingeffectively with leadership and
physicians
35 hours of e |dentifyingandservingasaleadcare
1-day, in-person curriculum coordinator
training development
time per 1-day
training
Train-the-Trainer Up to 30 November e Dayl:
Workshop o Preparingtofacilitate group care
management/coordination training
2-day, in-person One 2-day o Framingtopicsto clarify roles of front
training for staff training line care managers
learningto provide o Bestpractices for facilitating group
care coordination 35 hours of discussions and activities
trainingto other staff* curriculum
development e Day2:
*Pre-requisite: Must time per1-day o Facilitating discussions about
have completedthe 3- training controversial or challenging topics
day, in-person o Managing conflictand multiple opinions
introductory care 35 x 2= 70 hours amongstudents
coordination training o Facilitatingrole play activities for
and at least 2 motivational interviewing, health
webinars. coaching, and communicationskills
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Clearinghouse

Management
e Settingupuser
namesand
passwords

e Document
organization

Ongoing

4 hoursa month
X 12 months

Course contentincluding Power Points, exercises,
guides, and resources from the in-persontraining,
webinars, and train-the-trainer will be made available via
State’s Sharepointservice and an online “clearinghouse”
on Contractor’s website and State’s online learning
system forstudents to study at their own pace.

Ongoing check-in
meetingsvia

conference call with

State

N/A

Bi-monthly from
March 1, 2016-
December3],
2016

1-hour prep
1-hour meeting

2 meetings per
month=

4 hours per
month x 10
months=40
hours

Meetings are intended to discuss progress on
implementation of the training curriculum, feedback
from participants, and successes and challenges to
inform any necessary modificationsto the
implementation of the training sessions and webinars.
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Jan. - Jan Feb March Apr May June
June 2016
Event Curriculum | Curriculum 3 sessionsof | 3 sessionsof | 3sessionsof | 3 sessionsof
developmen | development | Introductory Disability Introductory Disability
t Care Competency Care Competency
Bi-Weekly Coordination | Training, Day | Coordination | Training, Day
Two two- Check-in Training, Day | 1. training, Day 2.
hour phone 1 2.
remote meeting(s) Webinar1 Webinar2
planning Curriculum
meetings development | Curriculum Curriculum Curriculum
development | development | development
Bi-weekly Check-in
Check-in phone Check-in Check-in Check-in
phone meeting(s)as | phone phone phone
meeting(s) needed meeting(s)as | meeting(s)as | meeting(s)as
needed needed needed
July - July August September October November December
Dec.
2016
Event 3 sessions of Webinar 3 Advanced Care | Care Train-the- Webinar5
Introductory Coordination Coordination | Trainer
Care Training (2 for Managers | training(2 Evaluation

Coordination

Training, Day 3.

Curriculum
development

Check-in
phone
meeting(s) as
needed

Check-in
phone
meeting(s)
as needed

consecutive
days).

3 sessions of
Disability
Competency
Training, Day
3.

Check-in
phone
meeting(s) as
needed

and
Supervisors
Training (1
day).

Webinar4

Check-in
phone
meeting(s) as
needed

consecutive
days)

Check-in
phone
meeting(s) as
needed
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VI. The Contacts for this Award are as Follows:
State Fiscal Manager State Program Manager Contractor
Name: Leah Korce Erin Flynn Jonathan Gross
Phone #: 802-242- 0243 802-654-8920 212-437-3965
E-mail: leah.korce @vermont.gov erin.flynn@vermont.gov jgross@pcdc.org
VIl.  Noticesto the Parties Under this Agreement:

To the extent notices are made underthis agreement, the parties agree that such notices shall only be effective if sentto
the following persons as representative of the parties:

STATE REPRESENTATIVE CONTRACTOR
Name Office of General Counsel Michael Rosen, CFO
Address NOB 1 South, 280 State Drive 45 Broadway, Suite 530
Waterbury, VT 05671 New York, NY 10006
Email AHS.DVHAlegal@vermont.gov mrosen@pcdc.org

The parties agree that notices may be sent by electronic mail except for the following notices which must be sent by
United States Postal Service certified mail: termination of contract, contract actions, damage claims, breach
notifications, alteration of this paragraph.

VIll. DVHA Monitoring of Contract:
The parties agree that the DVHA official State Program Manageris solely responsibleforthe review of invoices
presented by the Contractor.

IX.  Subcontractor Requirements:
PerAttachment C, Section 15, if the Contractor chooses to subcontract work under this agreement, the Contractor must
firstfill outand submit the Subcontractor Compliance Form (Appendix| —Required Forms) in orderto seek approval
fromthe State priorto signingan agreement with athird party. Upon receipt of the Subcontractor Compliance Form, the
State shall review and respond within five (5) business days. Afillable PDF version of this Subcontractor Compliance
Form isavailable upon request from the DVHA Business Office. Under no circumstance shall the Contractorenterintoa
sub-agreement without prior authorization from the State. The Contractor shall submit the Subcontractor Compliance
Form to:

Leah Korce, Grants Management Specialist
Business Office, Contracting Unit
Department of Vermont Health Access
Leah.Korce @vermont.gov

Should the status of any third party or Subrecipient change, the Contractorisresponsible f or updating the State within
fourteen (14) days of said change.
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ATTACHMENT B
PAYMENT PROVISIONS

The maximum dollaramount payable underthis agreementis notintended as any form of a guaranteed amount. The
Contractor will be paid for products or services actually performed as specified in Attachment A up to the maximum
allowable amount specified in this agreement. State of Vermont payment terms are Net 30 days from date of invoice,
payments against this contract will comply with the State’s payment terms. The payment schedule for delivered
products, or rates for services performed, and any additional reimbursements, are included in this attachment. Work
performed between January 1, 2016 and the signing or execution of this agreement thatisin conformity with
Attachment A may be billed underthisagreement. The following provisions specifying payments are:

1. Thiscontractis funded byfederal grantsandissubject tofederal approval by the Centers for Medicare
and Medicaid Innovation (CMMI). No reimbursement shall be provided underthis agreement without
federal approval forthe task, service, or product for which reimbursementis claimed. The maximum
amount payable underthis contract for services and expenses shall not exceed $284,850.

a. In December 2015, the State received federal approvalforthe time period January 1, 2016-
June 30, 2016 inthe amount of $123,500.

b. InSpring2016, the State will seek federal approvalforthe time period of July 1, 2016-
December31, 2016 inthe amount of $161,350. Contractor may not begin work for thattime
period without written authorization from the State of Vermont. Approvalforfundingis
contingenton CMMI authorization.

2. Contractor shallinvoice forthe following deliverables after the State Program Manager has issued written
approval of theirsatisfactory completion:

Deliverable Deliver by Date Amount
One (1) remote planningsessionin | On or before January 31, 2016 $8,500
January 2016

Eight (8) bi-weekly, 1-hour planning | On or before March 31, 2016 $8,700
calls betweenJanuary 2016 and

March 2016

Updatesto Contractor’s Care On or before March 31", 2016 $12,600

Coordination Fundamentals course
to align with State’s preferences

Development of new curriculum On or before March 31, 2016 $18,900

Two 3-day, in-person training On or before June 30™, 2016 $56,000
sessions on Category 1topicsfor up
to 120 participants

Travel associated with two 3-day, On or before June 30", 2016 $10,400
in-person training sessions forup to
120 participants

One 3-day, in-person training Between July 1" and December $28,000
session on Category 1 topicsforup | 31%, 2016
to 60 participants

Travel associated with one 3-day, Between July 1°*and December S$5,200




STATE OF VERMONT, CONTRACT FOR PERSONAL SERVICES PAGE 17 OF 29
DEPARTMENT OF VERMONT HEALTH ACCESS
PRIMARY CARE DEVELOPMENT CORPORATION CONTRACT #30961
in-person training session on 31%, 2016
Category 1 topics forup to 60
participants
Webinar1 and 2 On or before June 30™, 2016 $8,400
Webinars3,4 &5 Between July 1 and December $12,600
31%, 2016
One 2-day, in-person Advanced Between July 1**and December $29,250
Care Coordination trainingsession | 31%, 2016
on Category 3 topics forup to 40
participants
Travel associated with one 2-day, Between July 1**and December $3,300
in-person Advanced Care 31%, 2016
Coordination training session on
Category 3 topics forup to 40
participants
One 1-day, in-person Care Between July 1°"and December $25,000
Coordination training for Managers | 31%, 2016
and Supervisorsforupto 40
participants
One 2-day, in-person Train-the- Between July 1°'and December $29,500
Trainerworkshop for up to 40 31%, 2016
participants
Travel associated with one 2-day, Between July 1°*and December $3,300
in-person Train-the-Trainer 31%, 2016
workshop for up to 40 participants
Contractor/State check-in meetings | Between March 1°* and June 30”‘, S5,040
between March and June 2016 2016
Contractor/State check-in meetings | BetweenJul71* and December $7,560
betweenJulyand December 2016 | 31%, 2016
Clearinghouse Managementand Between July 1**and December $12,600
Logistics 31%, 2016
Total $284,850

3. No benefitsorinsurance will be reimbursed by the State.

4. Travel. The Contractor may bill fortravel related to this contractin-state atthe current State mileage
reimbursementrate. Any out-of-state travelortraining must be expressly approved by the State in writingin
advance of travel.

a. Travel expenseswillbe reimbursed up to the amount of $22,200.

b. Alltravel mileage and associated travel expenses shall not exceed the State approved mileagerates
at the time at which the expense occurred, see Appendix | —Required Forms: Travel and Expense
Form for State current mileage reimbursement rates.

c. Mealsare not an allowable expense underthisagreement.

5. Invoices. All requestsforreimbursements shall be made usingthe Invoice —Contract/Grant Agreements form
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attached, see Appendix | —Required Forms, ora similarformat agreed upon by the State and Contractor. All
payments are subject to paymentterms of Net 30 days. The Contractor shall submitinvoices tothe State
monthly. The Contractorshall only submitinvoices fordeliverables that have been approved by the State
Program Manager. The Contractor shall submiteach invoice alongwith the paid subcontractorinvoice as
supporting documentation forall reimbursed payments.

Paymentsand/orreimbursement fortravel, lodging, training/registration and otherapproved expenses shall
only beissued afterall supporting documentation and receipts are received and accepted by the State. Invoices
with such expensesshallbe accompanied by aTravel and Expense Form, see Appendix |: Required Forms.

Invoices should reference this contract number, contain aunique invoice number, and current date of
submission. Invoices should be submitted electronically with all otherreportsto:

Leah Korce, Grants Management Specialist
Business Office, Contracting Unit
Department of Vermont Health Access
Leah.Korce@vermont.gov

ATTACHMENT C: STANDARD STATE PROVISIONS
FOR CONTRACTS AND GRANTS
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1. Entire Agreement: This Agreement, whetherin the form of a Contract, State Funded Grant, or Federally Funded
Grant, representsthe entire agreement between the parties on the subject matter. All prior agreements,
representations, statements, negotiations, and understandings shall have no effect.

2. Applicable Law: This Agreement willbe governed by the laws of the State of Vermont.

3. Definitions: For purposes of this Attachment, “Party” shall mean the Contractor, Grantee or Subrecipient, with
whom the State of Vermont is executing this Agreement and consistent with the form of the Agreement.

4. Appropriations: If this Agreement extends into more than one fiscal year of the State (July 1 to June 30), and if
appropriations are insufficient to support this Agreement, the State may cancel at the end of the fiscal year, or
otherwise upon the expiration of existing appropriation authority. In the case that this Agreementis a Grant thatis
fundedinwhole orin part by federal funds, andinthe eventfederal funds become unavailable orreduced, the State
may suspend or cancel this Grant immediately, and the State shall have no obligation to pay Subrecipient from State
revenues.

5. No Employee Benefits For Party: The Party understands that the State will not provide any individual retirement
benefits,group life insurance, group health and dental insurance, vacation orsick leave, workers compensation or
otherbenefits orservices available to State employees, norwill the state withhold any state or federal taxes except
as required underapplicable tax laws, which shall be determined in advance of execution of the Agreement. The
Party understands that all tax returns required by the Internal Revenue Code and the State of Vermont, including
but notlimited toincome, withholding, salesand use, and rooms and meals, must be filed by the Party, and
information as to Agreementincome will be provided by the State of Vermont to the Internal Revenue Service and
the Vermont Department of Taxes.

6. Independence, Liability: The Party will actin an independent capacity and not as officers oremployees of the State.

The Party shall defend the State and its officers and employees against all claims or suits arisingin whole orin part
fromany act or omission of the Party or of any agent of the Party. The State shall notify the Partyin the event of
any such claim or suit, and the Party shall immediately retain counsel and otherwise provide acomplete defense
againstthe entire claim or suit.

Aftera final judgment or settlement the Party may request recoupment of specificdefense costs and may file suitin
Washington Superior Court requesting recoupment. The Party shall be entitled to recoup costs only upon a showing
that such costs were entirely unrelated to the defense of any claim arising from an act or omission of the Party.

The Party shall indemnify the State and its officers and employeesin the event that the State, its officers or
employees becomelegally obligated to pay any damages or losses arising from any act or omission of the Party.

7. Insurance: Before commencing work on this Agreement the Party must provide certificates of insurance to show
that the following minimum coverages are in effect. Itis the responsibility of the Party to maintain current
certificates of insurance on file with the state through the term of the Agreement. No warranty is made that the
coveragesand limits listed herein are adequate to coverand protect the interests of the Party forthe Party’s
operations. These are solely minimums that have been established to protect the interests of the State.

Workers Compensation: Withrespectto all operations performed, the Party shall carry workers’ compensation
insurance in accordance with the laws of the State of Vermont.

General Liability and Property Damage: With respectto all operations performed underthe contract, the Party
shall carry general liability insurance having all major divisions of coverage including, but not limited to:

Premises - Operations
Products and Completed Operations
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10.

Personal Injury Liability
Contractual Liability

The policy shall be onan occurrence form and limits shall not be less than:

$1,000,000 PerOccurrence

$1,000,000 General Aggregate

$1,000,000 Products/Completed Operations Aggregate
$ 50,000 Fire/ Legal/Liability

Party shall name the State of Vermont and its officersand employees as additionalinsureds for liability arising out of
this Agreement.

Automotive Liability: The Party shall carry automotive liability insurance covering all motor vehicles, including
hired and non-owned coverage, used in connection with the Agreement. Limits of coverage shall notbe less
than: $1,000,000 combined singlelimit.

Party shall name the State of Vermontand its officers and employees as additionalinsureds for liability arising out of
this Agreement.

Professional Liability: Before commencing work on this Agreement and throughout the term of this Agreement,
the Party shall procure and maintain professional liability insurance forany and all services performed under this
Agreement, with minimum coverage of SNA peroccurrence, and SNA aggregate.

Reliance by the State on Representations: All payments by the State underthis Agreement will be made in reliance
uponthe accuracy of all prior representations by the Party, including but not limited to bills, invoices, progress
reports and other proofs of work.

Requirement to Have aSingle Audit: Inthe case that this Agreementisa Grant that is fundedin whole orin part by
federal funds, the Subrecipient will complete the Subrecipient Annual Reportannually within 45 days afteritsfiscal
yearend, informing the State of Vermont whether ornota Single Auditis required forthe priorfiscal year. Ifa
Single Auditis required, the Subrecipient will submit a copy of the audit report to the granting Party within 9
months. If a single auditis notrequired, only the Subrecipient Annual Reportis required.

For fiscal years ending before December 25, 2015, a Single Auditis requiredif the subrecipient expends $500,000 or
more in federal assistance duringits fiscal yearand must be conducted in accordance with OMB Circular A-133. For
fiscal years ending on or after December 25, 2015, a Single Auditis required if the subrecipient expends $750,000 or
more in federal assistance duringits fiscal yearand must be conducted in accordance with 2 CFR Chapterl, Chapter

Il, Part 200, SubpartF. The Subrecipient AnnualReportisrequiredto be submitted within 45days, whetherornot a
Single Auditisrequired.

Records Available for Audit: The Party shall maintain all records pertaining to performance under this
agreement. “Records” meansany written orrecorded information, regardless of physicalform or characteristics,
whichis produced or acquired by the Party in the performance of this agreement. Records produced oracquiredin
a machine readable electronicformat shall be maintained in that format. The records described shall be made
available atreasonable times during the period of the Agreementand forthree years thereafterorforany period
required by law forinspection by any authorized representatives of the State or Federal Government. Ifany
litigation, claim, orauditis started before the expiration of the three year period, the records shall be retained until
all litigation, claims or audit findings involving the records have been resolved.
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11. Fair EmploymentPractices and Americans with Disabilities Act: Party agrees to comply with the requirement of
Title 21V.S.A. Chapter5, Subchapter 6, relating to fair employment practices, to the full extent applicable. Party shall
alsoensure, tothe full extentrequired by the Americans with Disabilities Act of 1990, as amended, that qualified
individuals with disabilities receive equitable access to the services, programs, and activities provided by the Party
underthis Agreement. Party furtheragreestoincludethis provisioninall subcontracts.

12. Set Off: The State may set off any sums which the Party owes the State against any sums due the Party underthis
Agreement; provided, however, that any set off of amounts due the State of Vermont as taxes shall be in accordance

with the procedures more specifically provided hereinafter.

13. Taxes Due to the State:

a. Party understands and acknowledges responsibility, if applicable, for compliance with State tax laws,
includingincome tax withholding foremployees performing services within the State, payment of use tax on
property used within the State, corporate and/or personal incometax onincome earned within the State.

b. Party certifiesunderthe painsand penalties of perjury that, as of the date the Agreementis signed, the
Party isin good standing with respectto, orin full compliance with, aplanto pay any and all taxes due the
State of Vermont.

c. Party understandsthatfinal paymentunderthis Agreement may be withheld if the Commissioner of Taxes
determines thatthe Partyis notin good standing with respect to or in full compliance with aplanto pay any
and all taxes due to the State of Vermont.

Party also understands the State may set off taxes (and related penalties, interest and fees) due to the State of
Vermont, but onlyif the Party has failed to make an appeal withinthe time allowed by law, oran appeal has been
taken and finally determined and the Party has no furtherlegal recourse to contest the amounts due.

14. ChildSupport: (Applicableif the Partyisa natural person, nota corporation or partnership.) Party states that, as
of the date the Agreementissigned, he/she:

a. isnotunderany obligationto pay child support;or
b. isundersuch an obligationandisingood standing with respecttothat obligation; or

c. hasagreedtoa paymentplanwiththe Vermont Office of Child Support Servicesandisin full compliance
with that plan.

Party makes this statement with regard to support owed toany and all children residingin Vermont. In addition, if
the Party isa resident of Vermont, Party makes this statement with regard to support owed to any and all children
residinginany other state or territory of the United States.

15. Sub-Agreements: Party shall notassign, subcontract or subgrant the performance of this Agreementorany
portionthereof to any other Party without the prior written approval of the State. Party also agrees to include in all
subcontract or subgrant agreements atax certification in accordance with paragraph 13 above.

16. No Giftsor Gratuities: Party shall not give title or possession of any thing of substantial value (including property,
currency, travel and/oreducation programs) to any officer or employee of the State during the term of this
Agreement.

17. Copies: All writtenreports prepared under this Agreement willbe printed using both sides of the paper.

18. Certification Regarding Debarment: Party certifies under pains and penalties of perjury that, as of the date that
this Agreementissigned, neither Party nor Party’s principals (officers, directors, owners, or partners) are presently
debarred, suspended, proposed fordebarment, declared ineligible or excluded from participationin federal
programs, or programs supportedinwhole orin part by federal funds.
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19.

20.

21.

22.

Party further certifies under pains and penalties of perjury that, as of the date that this Agreementissigned, Party is
not presently debarred, suspended, nor named on the State’sdebarmentlist at:
http://bgs.vermont.gov/purchasing/debarment

Certification Regarding Use of State Funds: In the case that Partyis an employerand this Agreementis aState
Funded Grant in excess of $1,001, Party certifies that none of these State funds willbe used tointerfere with or
restrain the exercise of Party’s employee’s rights with respect to unionization.

Internal Controls: In the case that this Agreementisanawardthat isfundedinwhole orin part by Federal
funds, inaccordance with 2 CFR Part I, §200.303, the Party must establish and maintain effectiveinternal control
overthe Federal award to provide reasonableassurance thatthe Party is managing the Federal award in compliance
with Federal statutes, regulations, and the terms and conditions of the award. These internal controls should bein
compliance with guidance in “Standards for Internal Control in the Federal Government” issued by the Comptroller
General of the United States and the “Internal Control Integrated Framework”, issued by the Committee of
Sponsoring Organizations of the Treadway Commission (COSO).

Mandatory Disclosures: Inthe case that this Agreementisanaward fundedinwhole orin part by Federal
funds, inaccordance with 2CFR Part Il, §200.113, Party mustdisclose, inatimely manner, in writingto the State, all
violations of Federal criminal law involving fraud, bribery, or gratuity violations potentially affecting the Federal
award. Failure to make required disclosures may resultinthe imposition of sanctions which mayinclude
disallowance of costsincurred, withholding of payments, termination of the Agreement, suspension/debarment,
etc.

Conflict of Interest: Party mustdisclose in writing any potential conflict of interestinaccordance with Uniform
Guidance §200.112, Bulletin 5Section X and Bulletin 3.5Section IV.B.

State of Vermont— Attachment C—9-1-2015 rev

ATTACHMENT F
AGENCY OF HUMAN SERVICES’ CUSTOMARY CONTRACT PROVISIONS
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1. Agency of Human Services— Field Services Directors: will share oversight with the department (orfield office) that
isa party to the contract for provider performance using outcomes, processes, terms and conditions agreed to
underthis contract.

2. 2-1-1 Data Base: The Contractor providing a health orhuman services within Vermont, or nearthe borderthat is
readily accessibletoresidents of Vermont, will provide relevant descriptive information regardingits agency,
programs and/or contact and will adhere to the "Inclusion/Exclusion" policy of Vermont's United Way/Vermont 211.
Ifincluded, the Contractor will provide accurate and up to date information to their data base as needed. The
“Inclusion/Exclusion” policy can be found at www.vermont211.org

3. Medicaid Program Contractors:

Inspection of Records: Any contracts accessing payments for services through the Global Commitment to Health
Waiverand Vermont Medicaid program must fulfill state and federal legal requirements to enable the Agency of
Human Services (AHS), the United States Department of Health and Human Services (DHHS) and the Government
Accounting Office (GAO) to:

Evaluate throughinspection or other meansthe quality, appropriateness, and timeliness of services performed;
and Inspectand auditany financial records of such Contractor or subcontractor.

Subcontracting for Medicaid Services: Having asubcontract does not terminate the Contractor, receiving funds
underVermont’s Medicaid program, from its responsibility to ensure that all activities under this agreement are
carried out. Subcontracts must specify the activities and reporting responsibilities of the Contractoror
subcontractorand provide for revoking delegation orimposing othersanctions if the Contractor or subcontractor’s
performance isinadequate. The Contractoragreesto make available uponrequesttothe Agency of Human
Services; the Department of Vermont Health Access; the Department of Disabilities, Aging and Independent Living;
and the Centerfor Medicare and Medicaid Services (CMS) all contracts and subcontracts between the Contractor
and service providers.

Medicaid Notification of Termination Requirements: Any Contractoraccessing paymentsforservices underthe
Global Commitment to Health Waiverand Medicaid programs who terminates their practice will follow the
Department of Vermont Health Access, Managed Care Organization enrollee notification requirements.

EncounterData: Any Contractoraccessing payments forservices through the Global Commitment to Health Waiver
and Vermont Medicaid programs must provide encounter data to the Agency of Human Services and/orits
departmentsand ensure thatit can be linked to enrollee eligibility files maintained by the State.

Federal Medicaid System Security Requirements Compliance: All contractors and subcontractors must provide a
security plan, risk assessment, and security controls review document within three months of the start date of this
agreement (and update itannually thereafter) to supportaudit compliance with 45CFR95.621 subpart F, ADP
(Automated Data Processing) System Security Requirements and Review Process.

4. Non-discrimination Based on National Origin as evidenced by Limited English Proficiency: The Contractor agrees
to comply with the non-discrimination requirements of Title VI of the Civil Rights Act of 1964, 42 USC Section 2000d,
et seq.,and withthe federal guidelines promulgated pursuant to Executive Order 13166 of 2000, which require that
contractors and subcontractors receiving federal funds must assure that persons with limited English proficiency can
meaningfully access services. Tothe extent the Contractor provides assistance to individuals with limited English
proficiency through the use of oral or written translation orinterpretive services in compliance with this
requirement, such individuals cannot be required to pay forsuch services.
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5. Voter Registration: When designated by the Secretary of State, the Contractoragreesto become avoter
registration agency as defined by 17V.S.A. §2103 (41), and to comply with the requirements of state and federal law
pertainingtosuchagencies.

6. Drug Free Workplace Act: The Contractorwill assure adrug-free workplace in accordance with 45 CFR Part 76.

7. Privacy and Security Standards:
Protected Health Information: The Contractor shall maintain the privacy and security of all individually identifiable
health information acquired by or provided to it as a part of the performance of this contract. The Contractor shall

follow federal and state law relating to privacy and security of individually identifiable health information as
applicable, including the Health Insurance Portability and Accountability Act (HIPAA) and its federal regulations.

Substance Abuse Treatment Information: The confidentiality of any alcohol and drug abuse treatmentinformation
acquired by or provided to the Contractor or subcontractor shall be maintained in compliance with any applicable
state or federal laws or regulations and specifically set outin 42 CFR Part 2.

Other Confidential ConsumerInformation: The Contractoragreesto comply with the requirements of AHS Rule No.
08-048 concerningaccessto information. The Contractoragreesto comply with any applicable Vermont State
Statute, including but not limited to 12 VSA §1612 and any applicable Board of Health confidentiality regulations.
The Contractor shall ensure that all of its employees and subcontractors performing services under this agreement
understand the sensitive nature of the information that they may have access to and sign an affirmation of
understandingregarding the information’s confidentialand non-publicnature.

Social Security Numbers: The Contractoragreesto comply with all applicable Vermont State Statutes to assure
protection and security of personal information, including protection fromidentity theft as outlined in Title 9,
Vermont Statutes Annotated, Ch. 62.

8. Abuse Registry: The Contractoragreesnot to employanyindividual, use any volunteer, or otherwise provide
reimbursementtoanyindividual inthe performance of services connected with this agreement, who provides care,
custody, treatment, transportation, or supervision to children or vulnerable adults if there is asubstantiation of
abuse or neglect or exploitation against thatindividual. The Contractor will check the Adult Abuse Registryin the
Department of Disabilities, Aging and Independent Living. Unless the Contractor holds avalid child care license or
registration fromthe Division of Child Development, Department for Children and Families, the Contractorshall also
checkthe Central Child Protection Registry. (See 33V.S.A. §4919(a)(3) & 33 V.S.A. §6911(c)(3)).

9. Reportingof Abuse, Neglect, or Exploitation: Consistentwith provisions of 33V.S.A. §4913(a) and §6903, any agent
or employee of aContractorwho, inthe performance of services connected with this agreement, has contact with
clientsoris a caregiverand who has reasonable cause to believe thata child or vulnerable adult has been abused or
neglected asdefined in Chapter49 or abused, neglected, orexploited as defined in Chapter 69 of Title 33 V.S.A. shall
make a report involving children to the Commissioner of the Department for Children and Families within 24 hours
or a reportinvolving vulnerable adults to the Division of Licensing and Protection at the Department of Disabilities,
Aging, and Independent Living within 48 hours. This requirement applies exceptinthose instances where particular
roles and functions are exemptfrom reporting under state and federal law. Reports involving children shall contain
the information required by 33 V.S.A. §4914. Reportsinvolving vulnerable adults shall contain the information
required by 33 V.S.A. §6904. The Contractor will ensure thatits agents oremployees receive trainingonthe
reporting of abuse or neglectto children and abuse, neglect or exploitation of vulnerable adults.
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10.

11.

12,

Intellectual Property/Work Product Ownership: All data, technical information, materials first gathered,
originated, developed, prepared, or obtained as a condition of this agreementand used in the performance of this
agreement-including, but notlimitedtoall reports, surveys, plans, charts, literature, brochures, mailings,
recordings (video oraudio), pictures, drawings, analyses, graphicrepresentations, software computer programs and
accompanying documentation and printouts, notes and memoranda, written procedures and documents, which are
prepared for or obtained specifically for this agreement - or are a result of the servicesrequired underthis grant -
shall be considered "work for hire" and remain the property of the State of Vermont, regardless of the state of
completion - unless otherwise specified in this agreement. Such items shall be delivered to the State of Vermont
upon 30 days notice by the State. With respect to software computer programs and / or source codes first
developed forthe State, all the work shall be considered "work for hire,” i.e., the State, not the Contractoror
subcontractor, shall have full and complete ownership of all software computer programs, documentation and/or
source codes developed.

The Contractor shall notsell or copyrighta work product or item produced under this agreement without explicit
permissionfromthe State.

If the Contractoris operating asystem or application on behalf of the State of Vermont, then the Contractor shall
not make information entered into the system orapplication available for uses by any other party than the State of
Vermont, without priorauthorization by the State. Nothing herein shall entitle the State to pre -existing Contractor’s
materials.

Security and Data Transfers: The State shall work with the Contractorto ensure compliance with all applicable
State and Agency of Human Services' policies and standards, especially those related to privacy and security. The
State will advise the Contractor of any new policies, procedures, or protocols developed during the term of this
agreementastheyareissued and will work with the Contractorto implementany required.

The Contractor will ensure the physical and data security associated with computer equipment - including desktops,
notebooks, and other portable devices - used in connection with this agreement. The Contractor will also assure that
any mediaormechanismusedto store or transfer data to or fromthe State includesindustry standard security
mechanisms such as continually up-to-date malware protection and encryption.

The Contractor will make every reasonable effort to ensure media ordata files transferred to the State are virus and
spyware free. At the conclusion of this agreement and after successful delivery of the data to the State, the
Contractor shall securely delete data (including archival backups) from the Contractor's equipment that contains
individually identifiable records, in accordance with standards adopted by the Agency of Human Services.

Computing and Communication: The Contractor shall select, in consultation with the Agency of Human
Services’ Information Technology unit, one of the approved methods for secure access to the State’s systems and
data, if required. Approved methods are based on the type of work performed by the Contractoras part of this
agreement. Optionsinclude, butare notlimited to:

1. Contractor’s provision of certified computing equipment, peripherals and mobile devices, on aseparate
Contractor’s network with separate internet access. The Agency of Human Services’ accounts may or may not be
provided.

2. Statesuppliedand managed equipmentand accounts to access state applications and data, including State
issued active directory accounts and application specificaccounts, which follow the National Institutes of
Standards and Technology (NIST) security and the Health Insurance Portability & Accountability Act (HIPAA)
standards.
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13.

14.

15.

The State will not supply e-mail accounts to the Contractor.

Lobbying: Nofederal fundsunderthisagreement may be usedtoinfluence orattempttoinfluence an officeror
employeeof anyagency, a member of Congress, an officer oremployee of Congress, oran employee of amember
of Congressinconnection with the awarding of any federal contract, continuation, renewal, amendments other than
federal appropriated funds.

Non—discrimination: The Contractor will prohibit discrimination on the basis of age underthe Age
Discrimination Act of 1975, on the basis of handicap undersection 504 of the Rehabilitation Act of 1973, on the basis
of sexunderTitle IX of the Education Amendments of 1972, or on the basis of race, coloror national originund er
Title Vl of the Civil Rights Act of 1964. No person shall on the grounds of sex (including, in the case of a woman, on
the grounds that the womanis pregnant) oron the grounds of religion, be excluded from participationin, be denied
the benefits of, orbe subjected to discrimination, to include sexual harassment, under any program or activity
supported by state and/orfederal funds.

The Contractor will also notrefuse, withhold from ordeny to any person the benefit of services, facilities, goods,
privileges, advantages, or benefits of publicaccommodation on the basis of disability, race, creed, color, national
origin, marital status, sex, sexual orientation or genderidentity underTitle 9V.S.A. Chapter 139.

Environmental Tobacco Smoke: PublicLaw 103-227, also known as the Pro-children Act of 1994 (Act), requires
that smoking not be permitted in any portion of any indoorfacility owned orleased or contracted for by an entity
and usedroutinely orregularly for the provision of health, child care, early childhood development services,
educationorlibrary servicestochildren underthe age of 18, if the services are funded by federal programs either
directly orthrough state or local governments, by federal grant, contract, loan orloan guarantee. The law also
appliestochildren's services that are provided inindoorfacilities that are constructed, operated, or maintained with
such Federal funds.

The law does notapply to children's services provided in private residences; portions of facilities used forinpatient
drug or alcohol treatment; service providers whose sole source of applicable federalfundsis Medicare or Medicaid;
or facilities where Women, Infants, & Children (WIC) coupons are redeemed.

Failure to comply with the provisions of the law may resultin the imposition of a civil monetary penalty of up to
$1,000 for each violation and/orthe imposition of an administrative compliance order on the responsible entity.

Contractors are prohibited from promoting the use of tobacco products forall clients. Facilities supported by state
and federal funds are prohibited from making tobacco products available to minors.

State of Vermont - Attachment F - Revised AHS -12/10/10
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Appendix | - REQUIRED FORMS
Invoice — Contract/Grant Agreements

Contractor/
Grantee:

Address:

State:

Zip Code:

Invoice #:

Date:

Agreement#:

Contractor/Grantee Billing Contact: Phone #:

Signature:

Date (if applicable) Description of Deliverables/Work Performed

Amount

TOTAL:

Remittance Address: Bill to:
Business Office
Department of Vermont Health Access
NOB 1 South, 280 State Drive
Waterbury, VT 05671
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Appendix | - REQUIRED FORMS
Department of Vermont Health Access

Subcontractor Compliance Form

Date:

Original Contractor/Grantee Name: Contract/Grant #:

Subcontractor Name:

Scope of Subcontracted Services:

Is any portion of the work being outsourced outside of the United States? O YES ] NO
(Ifyes, donot proceed)

Allvendors under contract, grant, or agreement with the State of Vermont, are re sponsibleforthe performance and
compliance of theirsubcontractors with the Standard State Terms and Conditionsin Attachment C. Thisdocument
certifiesthatthe Vendoris aware of and in agreement with the State expectation and has confirmed the subcon tractor
isin full compliance (or hasacompliance planonfile)inrelationto the following:

[0 Subcontractordoesnot owe, isingood standing, or isin compliance with aplan for payment of any taxes due to
the State of Vermont

[ Subcontractor(ifan individual) does notowe, isin good standing, orisin compliance with a plan for payment of
Child Support due to the State of Vermont.

[0 Subcontractoris noton the State’s disbarmentlist.

In accordance with State Standard Contract Provisions (Attachment C), the State may set off any sums which the
subcontractor owes the State againstany sums due the Vendorunderthis Agreement; provided, however, that any set
off of amounts due the State of Vermont as taxes shall be in accordance with the procedures more specifically provided
in AttachmentC.

Signature of Subcontractor Date
Signature of Vendor Date
Received by DVHA Business Office Date

Required: Contractor cannot subcontract until this form has beenreturned to DVHA Contracts & Grants Unit.
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CONTRACT #30961

Invoice#:
Invoice Date:

Grantee/ Contractor Name:
Starting LocationAddress:

Grant/Contract Number:
Travel Meal Expenses OtherExpenses (Receipts Required)
Per Diem InState Per bem Outef | Roceipts Requiredfor Expenses inCategories

State rate effective 1/1/2015 = 575/mile Rt oo Listed Below

State rate effective 1/1/2016 = .54/mile L3600 Ls72s
o $1285 0 $1850

Travel Start | Travel End Description Training/
Date Date NameofTraveler  |(name of meeting, reason for travel, etc. ) Starting Address Destination Address End Address Miles | Amount Breakfast Lunch Dinner | Lodging Airfare |Registration Other Total

o w] v v w| o o] V| w| ]| »

o w| | v v o o] V| w| o] »

TOTAL

S

S

W=

§

=

We the undersigned do hereby certify under that the reported informationis accurateto the best of our knowledge and that all requests for services and expenses were

incurred while performing work for the State of Vermont. The expenses | am requesting reimbursement for arein compliance with the State of Vermont Allowable Rates

and Per Diems. The State reserves the right to withhold payment if the State does not receive required documentation and receipts.

Claimant's Signature

Date

Current State Reimbursement Rates: http://humanresources.vermont.gov/salary/compensation/expense reimbursement

Bulletin3.4: http://aoa.vermont.gov/sites/aoa/files/pdf/AOA-Bulletin 3 4.pdf



http://humanresources.vermont.gov/salary/compensation/expense_reimbursement
http://aoa.vermont.gov/sites/aoa/files/pdf/AOA-Bulletin_3_4.pdf
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