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Additional Resources

Poverty:

Bridges to Health and Healthcare by Ruby K. Payne, Ph.D, Lucy Shaw, MBA, Terie Dreussi-Smith,
MAEd, & Jan Young, DSNc.
www.ahaprocess.com

Shared Decision Making:

The Share Approach by Agency for Healthcare Research and Quality
http://www.ahrg.gov/professionals/education/curriculumtools/shareddecisionmaking/index.ht
ml

Patient Decision Aids
http://www.effectivehealthcare.ahrq.gov/tools-and-resources/patient-decision-aids/

Patient Decision Aids
The Ottowa Hospital Research Center
https://decisionaid.ohri.ca/index.html

CME/CE Modules, Faculty Slides, Webcasts, and Other Resources
https://www.effectivehealthcare.ahrqg.gov/index.cfm/tools-and-resources/cmece-activities/

Transitions of Care:

Frequently Asked Questions: Communicating with Hospital Staff

CAMDEN Coalition of Healthcare Providers
http://hotspotting.camdenhealth.org/wp-content/uploads/2015/08/FAQ-Communicating-with-
Hospital-Staff-7-27-15.pdf

Care about Your Care Provider Toolkit
Robert Wood Johnson Foundation
http://www.rwif.org/en/library/collections/cayc/provider-resources.html

Recommended Actions for Improved Care Transitions: Mental Iliness, and/or Substance Abuse
Disorders

Reducing Avoidable Readmissions Effectively
http://www.rarereadmissions.org/documents/Recommended Actions Mental Health.pdf
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